This page contains important information regarding the terms and conditions which apply to your trading and demat account with
Nirman Share Brokers Pvt Ltd. (hereinafter referred to as NSBL). NSBL, being a Trading Member of NSE, BSE and MCX,
registered with Securities & Exchange Board of India ("SEBI") and having Registration No. INZ000197638 for
Cash/Derivatives/Currency Derivatives/Commodity segments of NSE & BSE and MCX. The Depository services for your account
will be enabled through Nirman Share Brokers Pvt Ltd, a Depository Participant using CDSL as the Depository having SEBI
Registration no.: IN-DP-CDSL-494-2008. Access to your account and the usage of your account is subject to your compliance with
all the terms and conditions set forth herein, read along with all documents, including but not limited to; applications forms and
undertakings, signed by you during account opening. Please read this page carefully and retain it for future reference.

The website is owned, operated and maintained by Nirman Share Brokers Pvt Ltd (hereinafter referred to as “NSBL”), a Company
incorporated under the Companies Act, 2013 having CIN: U67120MP2001PTC14523, and having its Registered Office at Nirman
House 8, Zone-1, M.P. Nagar Bhopal 462011 Madhya.

Please note that the information contained herein is subject to change without notice.

General Terms and Conditions

Before availing of online trading services, the Client shall complete the registration process as may be prescribed from time to time.
The Client shall follow the instruction given in the website for registering himself as a client.

The Client agrees that all investment and disinvestment decisions are based on the Client's own evaluation of financial
circumstances and investment objectives. This extends to any decisions made by the Client on the basis of any information that
may be made available on the kyc form on our web www.nirmanbroking.com under downloads. The Client will not hold nor seek
to hold NSBL or any of its officers, directors, partners, employees, agents, subsidiaries, affiliates or business associates liable for
any trading losses, cost of damage incurred by the Client consequent upon relying on investment information, research opinions or
advice or any other material/information whatsoever on the web site, literature, brochure issued by NSBL or any other agency
appointed/authorised by NSBL. The Client should seek independent professional advice regarding the suitability of any investment
decisions. The Client also acknowledges that employees of NSBL are not authorized to give any such advice and that the Client
will not solicit or rely upon any such advice from NSBL or any of its employees.

Online account opening

Online account opening using AADHAAR is currently available only for residents of India opening accounts for an individual
(HUFs, corporate bodies, NRIs, etc., not eligible).

When opening an account online using AADHAAR, data will be fetched from the KYC database and cannot be edited.

Pick up of required documents related to the account opening procedure is subject to availability of our representatives, given at
any particular time and location.

Refund & cancellation policy

The Refund & Cancellation policy for all payments made towards account opening or any other services using any mode of
payment shall stand as under:

® The Fees paid towards account opening charges for enabling equities and commodities, or any other services is non-
refundable.

® In case your account has not been opened by Team NSBL, after the seventh day passing by from the day of collection of
all necessary supporting documents and receipt of all due authorizations from you, you may request for a full refund of
the charges as paid by you towards account opening.

® In case you have paid the charges relating to account opening multiple times, please Call at 0755-4260000 or email us at
info@nirmanbroking.com and we will initiate the necessary procedure to refund your money.

Note: The completion of the refund procedure is subject to agencies such as banks, payment gateways.



